5/9/2019 Online Bill Pay Banking Solutions - Delta Community Credit Union

DeltaCommunity

CREDIT UNION

Bill Pay Banking Solutions

Delta Community

REDIT UNION

Bill Pay Services

We’ve Made Paying Your Bills Easy!

Delta Community Credit Union’s Bill Pay service makes paying bills easier than ever. Our user-friendly platform lets you pay your bills
on time, every time and whenever you want. We've teamed up with the industry’s leader in electronic billing and payment servicing,
CheckFree® RXP®, to offer members one great Online Banking experience. Best of all, this service is FREE!

Watch our 1 minute video above to learn more.

2019 2 for $25 Bill Pay Campaign

Tax Season is busy enough—Iet Delta Community’s Online and Mobile Bill Pay make managing your bills easier by having them all in
one place. And when you do, you can earn a reward.

Beginning March 15 through May 31, earn a $25 Dining Advantage® reward' when you make at least 2 or more of the following
transactions using Delta Community Bill Pay:

e Add and pay a new biller
o Activate eBill?

 Set up Autopay?®
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Log in to Online Banking or the Mobile App and get started today!

Bill Pay Features and Benefits:

User-Friendly: A streamlined interface allows you to set up, modify or cancel a payment whenever needed. In fact, adding your
merchants is as easy as 1-2-3 with a 3 step process. You can get started by simply logging into Online Banking and selecting the Bill
Pay tab.

Payment Guarantee*: Relax and rest assured that after setting up your payment(s), there’s no need to do anything more. Allow us to
take it from there. And, with Payment Guarantee your electronic payments are safe and will be received by the biller on the date
specified. Payments are protected in the unlikely event of unauthorized transactions or processing delays.

Same Day Bill Pay®: Forget to schedule a bill payment? Yes, we know things like that happen sometimes. Same Day Bill Pay was
designed to help you avoid late fees and keep you in good-standing with the merchant.

Large Biller Database: With a merchant list as long as your arm, there are sure to be more bill payees for you to choose from in the
new system’s large merchant database.

Additional Bill Pay Features

Other features include a free Next Day Payment option and a Bill Presentment feature giving you direct access to view your bill
statement summary, receive notifications when the bill is ready for viewing and schedule a payment — all in one place.

Bill Pay users can also enjoy the ease of eBills. An eBill is an electronic version of a paper bill sent directly to you when a new
statement is made available. With eBills, you can have your bills delivered to you safely and securely. You'll know when the bill is due
and how much you owe without going to multiple websites. We’ll send you a reminder when your bill is ready for viewing. eBills are sent
from a biller to your Delta Community Bill Pay account the same way a paper bill arrives to your home mailbox. Our Bill Pay allows you
to view all your eBills — as well as account balances, transactions and statement information — in one convenient place. Also, for
additional convenience, you can set up email notifications for when a new eBill arrives in your Bill Pay account. You can set up eBills for
any payee that displays an active eBill link in the Bill Pay Payment Center. Just click eBills and follow the simple steps.

Pay Your Bills While on the Go

Conveniently pay your bills while on the go with our Mobile Banking service.

Get started with Bill Pay today!
¢ Log in to your Online Banking account and select the Bill Pay tab at the top.

» To participate in Bill Pay you must have a Personal Checking Account or Business Checking Account.

Need More Information?

How many payees can | set up? How can | know when the bill will be paid? Is there a maximum amount | can send using Bill Pay? All
these questions and more can be answered by viewing Bill Pay FAQ and Bill Pay Help. Still want to chat? Contact a Bill Pay solutions

representative at Delta Community Credit Union.

" To qualify for this one-time $25 Dining Advantage® gift code, the Bill Pay or eBill subscriber must complete a minimum of two (2) qualifying transactions from
the same Bill Pay account between March 15, 2019, and May 31, 2019.

Qualifying transactions: Adding and paying a new biller; activating a new eBill (not one that has been deactivated within the previous 90 days), or setting up a
new recurring or Auto Payment. Qualifying Bill Pay transactions must be at least $10 and must be sent to a unique party with a different mailing address from
the Bill Pay subscriber; payments to oneself are excluded. The $25 Dining Advantage code will be provided to the qualified member by June 30, 2019. If an
eligible customer qualifies in multiple checking accounts, the account with the most recent Bill Pay or eBill activities will be credited. There is a maximum dollar
amount of credits, as determined by Delta Community Credit Union, under this campaign, after which time the Delta Community Credit Union may close this
campaign. Maximum of one $25 Dining Advantage gift code awarded per account holder. Minimum spend requirements vary and other restrictions apply. Visit
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DiningAdvantage.com for complete terms and conditions, participating restaurants and providers. Business accounts are excluded. Employees of Fiserv, Inc.,
and of Delta Community Credit Union and their respective parent and affiliate companies, as well as board members and the immediate family (spouse,
parents, siblings and children) and household members of each such employee are not eligible. Rules are subject to change without notice. Dining Advantage
is a registered trademark of HSP EPI Acquisition, LLC. ©®2019 HSP EPI Acquisition, LLC, dba Entertainment®; Copying or use other than for redeeming the offer
is prohibited.

Entertainment®, 1401 Crooks Road, Suite 150, Troy, Ml 48084; Dining Advantage® Terms & Conditions: Visit DiningAdvantage.com for complete terms and
conditions, participating merchants and offers. This promotional card/code may be used to purchase offers on DiningAdvantage.com or the Dining Advantage®
Mobile App. Offers void if purchased, sold or bartered for cash or if photocopied or reproduced. This card/code will not be replaced if lost or stolen and cannot
be redeemed for cash. Dining Advantage® is a registered trademark of Entertainment®. Dining Advantage® Redemption Instructions: To redeem your card,
please follow these instructions: 1. Visit DiningAdvantage.com or download the Mobile App; 2. Register your card and select your favorite offers; 3. Print or
display your offers at the merchant for instant savings.

2 eBill is an electronic version of a paper bill sent directly to you when a new statement is made available. eBills are sent from a biller to your Delta Community
Bill Pay account the same way a paper bill arrives to your home mailbox. Our Bill Pay allows you to view all your eBills—as well as account balances,
transactions and statement information—in one convenient place. Also, for additional convenience, you can set up email notifications for when a new eBill
arrives in your Bill Pay account. You can set up eBills for any payee that displays an active eBill link in the Bill Pay Payment Center. Just click eBill and follow
the simple steps.

3 AutoPay is a means to set up repeating payments in Online Bill Pay. You can set up AutoPay for any company or person you pay regularly. You can set up
and manage AutoPay and Reminders from the Payment Center. You can set up payments to be made based on a schedule that works best for you. You can
change or stop AutoPay at any time.

4 Terms and Conditions and service guidelines apply.

5 Feature subject to a per transaction fee.

© 2019 Delta Community Credit Union
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